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From: Harry Gural <harrygural@gmail.com> 
Date: Tue, Apr 25, 2017 at 2:49 PM 
Subject: Rent 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 
 
Just wanted to check in re: rent for my apartment in the coming year. 
 
I note that you are advertising an identical apartment across the hall, with newer appliances and 
fixtures, recently varnished hardwood floors, newly painted, and with a $250 move-in fee savings. I 
assume that Equity would charge me less than for this identical apartment that is in better condition 
than mine. 
 
Harry 
 

 
From: Avis Duvall <aduvall@eqr.com> 
Date: Tue, Apr 25, 2017 at 2:56 PM 
Subject: Re: Rent 
To: Harry Gural <harrygural@gmail.com> 
 
Hello Harry, 
 
I'm still working on this for you and will get back to you with our offer.  Have you had a chance to look 
into your credit score?  If you see anything regarding Equity, if you could please take a screen shot for 
me so I can escalate it.  You however shouldn't see anything because we requested everything be 
removed last year. 
 
Avis 
 
Avis DuVall 
General Manager 

 
From: Harry Gural <harrygural@gmail.com> 
Date: Tue, Apr 25, 2017 at 3:10 PM 
Subject: Re: Rent 
To: Avis Duvall <aduvall@eqr.com> 
 
Here is the tri-bureau report (Experian, Equifax, Transunion) showing that Equity reported my account 
overdue.  I am also attaching the letter showing that this complaint was removed from my file as a 
result of my complaint. 
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From: Avis Duvall <aduvall@eqr.com> 
Date: Tue, Apr 25, 2017 at 3:15 PM 
Subject: Re: Rent 
 

To: Harry Gural <harrygural@gmail.com> 
Okay, thank you.  Our request for deletion was requested after this date but it appears you had already 
been able to get it removed so you might not see our request. 

 
Avis 
 
Avis DuVall 
General Manager 
  

 
From: Harry Gural <harrygural@gmail.com> 
Date: Fri, Apr 28, 2017 at 12:08 PM 
Subject: Re: Rent 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 
 
Following up again regarding rent for the upcoming year. 
 
I am offering $1,933 per month, a $38 (2%) increase over what I have been paying for the past year. 
 
It seems to me that this is fair because you have been advertising an identical apartment across the 
hall -- exactly the same layout but in far better condition -- for $1,954. (I note that you increased the 
advertised price to $1,984 after we talked.) I assume that you would be willing to treat me like any 
other tenant or new customer. 
 
I am willing to sign a so-called "concession" lease even though I still believe they are illegal. I may also 
consider cancelling the May 22 hearing if we can come to terms. 
 
Please let me know if you cannot do this because it will affect my planning. 
 
Many thanks, 
 
Harry 
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From: Harry Gural <harrygural@gmail.com> 
Date: Wed, May 3, 2017 at 6:53 PM 
Subject: Re: FW: Rent 
To: Avis Duvall <aduvall@eqr.com> 
Cc: "Richard W. Luchs" <RWL@gdllaw.com>, "Debra F. Leege" <dfl@gdllaw.com> 
 
Avis, 

I have let Mr. Luchs know that I cannot accede to his demand to drop my tenant petition and stop 
advocating for tenants as a condition of getting a fair market rent for the current year. 
 
I ask you to treat me as you would any other current or prospective tenant. When I spoke with you last 
week, Equity was advertising apartment S-708 directly across from mine for $1,954. Thanks for 
allowing Dale to show me around the apartment. As I thought, it is an exact mirror to mine, identical in 
every way except that it has newer appliances, a microwave, freshly varnished floors, fresh paint and 
newer bathroom fixtures. 
 
In the past, you have allowed month-to-month tenants to move to other apartments. Presumably, I 
could move across the hall and pay slightly more than I proposed last week to pay for my current 
apartment this year ($1,933). However, this would be a waste of my time and costly to you.  
 
As stated in our discussions, I am willing to sign a "concession" lease for my current apartment with the 
amount $2,236 listed on the lease as the "rent charged." The rent I actually pay would be $1,933. 
 
This seems more than fair to me. The amount I ask represents a 2% increase ($38) over last year's rent 
paid. In fact, your lawyers may advise you to ask for a lower increase -- less than $10 -- to make the 
amount comparable to what you have allowed other tenants in recent weeks. 
 
Thanks for your work on this issue. I hope for a quick resolution so we can dispatch with this issue 
before May 22. 
 
Harry 
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From: Harry Gural <harrygural@gmail.com> 
Date: Tue, May 9, 2017 at 1:02 PM 
Subject: Re: FW: Rent 
To: Avis Duvall <aduvall@eqr.com> 
Cc: "Richard W. Luchs" <RWL@gdllaw.com>, "Debra F. Leege" <dfl@gdllaw.com> 
 
Avis, 
 
Just checking again to see if you're willing to accept my offer of $1,933. I think this is comparable to the 
rent at which you were advertising the identical apartment across the hall.  
 
I know of a number of other cases in which you have offered tenants the right to move to another 
apartment. It would save money and time for both of us if instead of moving across the hall you just 
gave me a fair price. 
 
Harry 

 
From: Harry Gural <harrygural@gmail.com> 
Date: Fri, May 12, 2017 at 1:14 PM 
Subject: Re: FW: Rent 
To: Avis Duvall <aduvall@eqr.com> 
Cc: "Richard W. Luchs" <RWL@gdllaw.com>, "Debra F. Leege" <dfl@gdllaw.com> 
 
Avis, 
 
Still waiting to hear a response from you on my offer. It seems that this would be similar to what 
you've offered other tenants. I need to plan for upcoming months and I'd like to lock in an agreement. 
 
Harry 
 

 
From: Harry Gural <harrygural@gmail.com> 
Date: Fri, May 12, 2017 at 4:13 PM 
Subject: Re: FW: Rent 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 

I am re-sending this email to make it absolutely clear that I am negotiating with you/Equity rent for this 
year, not working out an agreement with your attorney regarding pending litigation.  Please see below 
for my follow-up to my original email of April 25. Essentially, I am asking to be treated like any other 
tenant at 3003 Van Ness. 
 
Harry 
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From: Harry Gural <harrygural@gmail.com> 
Date: Tue, May 16, 2017 at 12:01 PM 
Subject: Re: FW: Rent 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 
 
I am sending this as a follow-up to our conversation 30 min or so ago. 
 
As stated in my previous emails, beginning on April 25, I would like to negotiate a monthly rent on my 
apartment for the coming year. All other tenants I've talked to -- easily over 100 -- tell me that you 
have allowed them to negotiate a better rate than the "concession" amount you file with the Rental 
Accommodations Division. If Equity won't negotiate a fair rent with me it will be another example of 
retaliation for my work as president of the tenants association. 
 
The apartment across the hall from mine -- which is identical in every way except that it has been 
newly refurbished and has better appliances -- should be the reference point for that negotiation. 
When I first talked to you about this on April 25, you were advertising that identical apartment for 
$1,955 per month. I offered you $1,933 per month for my apartment, a $38 increase over what I have 
been paying for the past year. I have researched other apartments in the area, and the amount I am 
offering is consistent with the market. 
 
As I stated then and reiterated today, I would be willing to move across the hall to the mirror 
apartment if necessary to get a fair rent. You have a policy of allowing other residents to do this. So far, 
you have denied me that right.  
 
As I stated, I am willing to sign a so-called "concession" lease even though I still believe they are illegal.  
 
However, it would save you money and save me time if we could make a fair deal on my current 
apartment so we don't have to go through the exercise of moving just so you can get me to sign a lease 
with a higher ceiling rent, which I understand is $3,723 per month. Frankly, your lawyers would be 
stupid to require me to move because it would reinforce my point that these are ceiling rents, not 
actual rents. 
 
Please let me know if you'll accept my offer so we can move past this part of our disagreement. 
 
Many thanks, 
 
Harry 
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From: Harry Gural <harrygural@gmail.com> 
Date: Wed, May 17, 2017 at 12:31 PM 
Subject: Re: FW: Rent 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 
 
Just checking again about my offer -- $1,933 for my place. This is comparable to the identical unit 
across the hall, which is in better condition. This seems like an obvious, fair solution. It certainly is the 
kind of deal you would make with anyone else in this building. 
 
Harry  
 
 
 


