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From: Harry Gural <harrygural@gmail.com> 
Date: Mon, May 30, 2016 at 8:33 PM 
Subject: Mistake on charge to my account 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 
 
In addition to the amount that we are disputing in court, I note that Equity charged me an additional 
$89.10 "auto late fee." It appears from my records that I paid my rent on time in both April and May, 
so please remove this late fee from my account. 

Harry 
 

From: Marco Cruz <mcruz2@eqr.com> 
Date: Wed, Jun 8, 2016 at 6:14 PM 
Subject: Re: Mistake on charge to my account 
To: Harry Gural <harrygural@gmail.com> 
Cc: Avis Duvall <aduvall@eqr.com> 
 
Good Afternoon Harry, 
 
Unfortunately, we won't be able to remove any late fees from your account at this time. The system 
doesn't recognize that we're currently going through the dispute at court for the monthly payment 
charges, so it's automatically charging a portion of late fee on the remaining balance that is left on the 
account every month.  
 
Once we resolve all disputes at court and receive the correct paperwork from our attorney's, we'll start 
making all the proper adjustments on the account at that time, if any changes are necessary.  
 
For now, everything will stay the way it is, until we come to a final resolution. Please let us know if any 
further questions! 
 
Thank you and have a nice evening, 
 
Marco Cruz 
Community Administrator 
 

 
  



EMAILS CONCERNING LATE FEES ASSESSED TO HARRY GURAL’S ACCOUNT 

Page 2 of 6  PX 102 

From: Harry Gural <harrygural@gmail.com> 
Date: Sun, Oct 16, 2016 at 7:59 PM 
Subject: Please remove auto "late fees" -- this is illegal 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis,  

I checked my online account and found that you are deliberately generating auto late fees on my 
account. It is illegal to direct payments in order to generate higher fees. Please fix this ASAP. 

Harry 

 
 
 

From: Harry Gural <harrygural@gmail.com> 
Date: Tue, Oct 18, 2016 at 7:47 PM 
Subject: Re: Please remove auto "late fees" -- this is illegal 
To: Avis Duvall <aduvall@eqr.com> 
Cc: Jesse Jennell <jjennell@eqr.com>, Julie Jackson <jjackson2@eqr.com> 
 
Avis, 

Asking you again to remove the "Auto Late Fee."  It is illegal to prioritize payments in order to generate 
additional late fees. 

Harry 
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From: Avis Duvall <aduvall@eqr.com> 
Date: Wed, Oct 19, 2016 at 7:03 AM 
Subject: Re: Please remove auto "late fees" -- this is illegal 
To: Harry Gural <harrygural@gmail.com> 
Cc: Jesse Jennell <jjennell@eqr.com>, aduvall@eqr.com 
 
Good Morning Harry, 

I apologize for the delayed acknowledment of your email. Just want to let you know that I'm looking 
into this and will get back to you. 

Sincerely, 

Avis DuVall 
General Manager 
3003 Van Ness Apartments 
3003 Van Ness Street, NW 20008 
202-244-7811 (Office) 
 
 

From: Harry Gural <harrygural@gmail.com> 
Date: Sat, Oct 22, 2016 at 5:12 PM 
Subject: Re: Please remove auto "late fees" -- this is illegal 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 

Have you had a chance to talk to your admin people about removing all those penalties on my account. 
This illegal. See the numbers below or attached. 

Also, could you please make sure your computer system stops rejecting my checks. This makes it 
difficult for me to keep track of what has been credited to my account. 

Harry 
 

 
  

tel:(202)%20244-7811
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From: Avis Duvall <aduvall@eqr.com> 
Date: Mon, Oct 24, 2016 at 9:21 AM 
Subject: Re: Please remove auto "late fees" -- this is illegal 
To: Harry Gural <harrygural@gmail.com> 
Cc: Robert Brandon <rbrandon@eqr.com> 
 
Hello Harry, 

We're working on this for you and yes, we will do what is necessary to stop rejecting your payments 
that are made on time. 
 
Avis 
 
Avis DuVall 
General Manager 
  

 
From: Robert Brandon <rbrandon@eqr.com> 
Date: Mon, Nov 14, 2016 at 4:14 PM 
Subject: Balance Due Notification 
To:  
 
Dear Resident (s), 
 
You are receiving this email because you currently have a balance on your account. If the balance due 
is under $500, please be sure to log in to our resident's portal at www.myequityapartments.com and 
make your payment by no later than Tuesday, November 15th to avoid further collection activity.  
 
If the balance due on your account is over $500, please stop by to the leasing office as soon as possible 
with certified funds only, such as cashier's check or money order to avoid further collection activity.  
 
Please reach out to me directly should you have any questions! 
 
Thank you! 
 
Robert Brandon 
Community Administrator  
 

 
  

http://www.myequityapartments.com/
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From: Harry Gural <harrygural@gmail.com> 
Date: Tue, Nov 15, 2016 at 10:12 PM 
Subject: Re: Balance Due Notification 
To: Robert Brandon <rbrandon@eqr.com>, Avis Duvall <aduvall@eqr.com> 
 
 
Avis, 

I received the note below from Robert saying that I owe money on my apartment. I checked online and 
your bookkeeping also shows that I have a balance. 

However, I have paid the correct amount every month via autopay and I have bank statements to 
prove it. If you think that I owe Equity anything please explain your accounting to me. 

Also, please note that on 11/6 you again charged me an auto late fee. Please this fee and stop this 
charge from happening again. 

Harry 
 

From: Avis Duvall <aduvall@eqr.com> 
Date: Wed, Nov 16, 2016 at 4:56 AM 
Subject: Re: Balance Due Notification 
To: Harry Gural <harrygural@gmail.com> 
Cc: Robert Brandon <rbrandon@eqr.com> 

Hello Harry, 

The fees are added automatically and we have to submit special requests to have the fees adjusted. 

I'm copying Robert so he can request any current adjustments needed and not send you the balance 
due letters when the balance is the result of the account needing adjustments. 

Avis DuVall 
General Manager 
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From: Harry Gural <harrygural@gmail.com> 
Date: Sun, Jan 8, 2017 at 8:54 PM 
Subject: Auto "late fees" 
To: Avis Duvall <aduvall@eqr.com> 
 
Avis, 

Your accounting system is again charging me "late fees" for my parking. As we discussed, Equity should 
not be charging me late fees because of the fact that we have a legal dispute. I am paying the entire 
disputed amount into escrow, so there should be no late fees assessed on my account. 

In the past, Equity has reported this "underpayment" to the credit rating agencies, causing my credit 
score to go down. Please fix this immediately. 

Many thanks, 

Harry 


